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INTERNAL QUALITY ASSURANCECELL

STUDENT SATISEFACTION SURVEY ACADEMIC YEAR 2023-24 REPORT

IQAC of Maharajah’s College (Autonomous), conducted Student Satisfaction Survey (SSS) on overall

performance of the institution for the academic year 2023-2024. The Survey from the students is to elicit
student opinion and perspective regarding the institution’s environment, services, activities, infrastructure
and facilities available for them.

IQAC has prepared Student Satisfaction Survey forms in Google sheet with certain questionnaire

by considering the following factors and send to students of UG and PG Courses through mentors. A
Report has been prepared and presented before the Head of the Institution:

Questionnaire:

Infrastructure facilities like classrooms, Sports/games, Sanitation, drinking water, canteen etc.
available in the Institute.

Learning resources available viz. Text books, Magazines, Newspapers, Reference books, E-
resources etc.

The functioning of the placement cell and Career Guidance Cell.

Institute’s effort to improve the quality of teaching and learning environment.

Helpfulness by the Institute administrative staff.

Examination and evaluation system.

Encouragement provided to the students for participation in Curricular & Co-Curricular
competitions.

Discipline practices followed in the campus.
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Infrastructure facilities such as Classrooms, Laboratory facilities

1,765responses

. Excellent

. Very good
@ Good
@ satisfactory

“ A @ Not Satisfactory

Infrastructure facilities such as Sanitation, Drinking water, Canteen

Facilities available in the campus.

1,707responses

@ Excellent

@ Very good

() Good

() Satisfactory

() Not Satisfactory

Infrastructure facilities: Library, Availability of Required Textbooks,
Journals, E-resources.

1,707responses

Excellent

Very good
Good
Satisfactory

Not Satisfactory




The functioning of career Guidance Cell and Support

1,707responses

Excellent

Ve ood
. ry g

Good

Satisfacto
et Not Sati fryct

ot Satisfactory

®

The functioning of the placement cell

1,707responses

@ Excellent

@ Verygood

® Good

@ Satisfactory

@ Not Satisfactory

Efforts by the institute to improve the quality of teaching and learning process

1,707responses

@ Excellent

@ Very good

® Good

@ satisfactory

@ Not Satisfactory




Encouragement to the student for participation in curricular

curricular activities such as seminars, workshops, quiz, etc.

1,707responses

Examination and evaluation system and it's guidelines

1,707responses

and co-

@ Excellent

@ very good

@ Good

@ Satisfactory

@ Not Satisfactory

@ Excellent

@ very good

@ Good

@ Satisfactory

@ Not Satisfactory

Institution support for Outreach programs, Feild trips, Industrial visits, etc.

1,707responses

@ Excellent

@ very good

@ Good

@ satisfactory

@ Not Satisfactory



Mentee and Mentor System

e

Institute Support for Internships and Projects

1,707responses

1,707responses

@ Excellent

@ Very good

® Good

@ satisfactory

@ Not Satisfactory

@ Excellent

@® Very good

® Good

@ satisfactory

@ Not Satisfactory

Institute support for Extra-Curricular activities such as Sports, NCC and NSS

1,707responses

@ Excellent

@ Very good

@ Good

. Satisfactory

@ Not Satisfactory



Helpfulness of the administrative staff of the institute:

1,764responses

Discipline practices followed in the campus:

1,765responses

@ Excellent

@ Vvery good

® Good

@ Satisfactory

@ Not Satisfactory

@ Excellent

@ Vvery good

® Good

@ satisfactory

@ Not Satisfactory

Sensitizing Activities of Women Empowerment Cell, Anti-Ragging Cell,

Grievance Cell.

1,707responses

@ Excellent

@ very good

@ Good

@ satisfactory

@ Not Satisfactory



Annexure-|

Satisfaction Survey (SSS) On Overall Institutional Performance

Name of Student :

Roll No:

Program Name:

Semester:

Academic Year:

Survey On

Excellent

Very
Good

Good

Satisfactory

Not
Satisfactory

Infrastructure facilities such as
classrooms, laboratory facilities

Infrastructure facilities such as
Sanitation, Drinking Water,
Canteen facilities available in
the campus.

Infrastructure facilities such as
Library, Availability of
Required Text books, Journals
and E-sources

The functioning of the Career
Guidance Cell and its Support.

The  functioning of  the
Placement Cell

Efforts by the Institute to
improve the quality of teaching
and learning process.

Encouragement to the students
for participation in Curricular &
Co-Curricular activities such as
seminars, workshops, quiz, etc.

Examination &  evaluation
system and its guidelines

Institution support for outreach
programs, field trips, industrial
Visits, etc




zlo. Survey On Excellent \ég% Good | Satisfactory g;)ttisfactory

10 Mentee — Mentor System

11 Institution ~ support  for
Internships and Projects
Institution support for Ex-

12 | curricular activities such as
Sports, NSS and NCC
Helpfulness of the

13 | administrative staff of the
Institute.

14 Discipline practices followed
in the campus:
Sensitizing  Activities  of

15 Women Empowerment Cell,

Anti-Ragging Cell,
Grievance Cell.
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OUTCOME/REPORT

1. Students are pleased with infrastructure, Facilities and support services provided by the
Maharajah’s College (Autonomous). More than 85% students expressed their responses
between ‘good’ and ‘excellent’.

o

With respect to the Teaching — Learning and Evaluation, the students expressed their
satisfaction >95% in terms of punctuality in engaging classes, subject expertise and
clarity, communication skills while disseminating subject matter, interactive Sessions.
Many students Expressed “Good” & “Very Good” in their responses for the Library, i.e.
availability of required textbooks, Journals, E-resources.

4. Our Mentee-Mentor system is vibrant in the guiding, counselling the students. >95%
students are happy with the process.

(V5]

5. Our autonomous college takes active interest in promoting internship, student exchange,
and field visit opportunities for students. >90 % students expressed “Good to excellent” in
their responses.

6. Our autonomous college provides training and guidance to the all the students through
carcer guidance cell. This also reflects on our students placements in the campus drives.
>90% students satisfied with accomplishments of the college.

7. Students have shown their satisfaction in their rating on the on-going Sensitizing

activities, NSS, NCC and Sports activities.
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